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Appendix T Local refinement consultation material 

T.1 Local refinement consultation materials 
T.1.1 Table T.1 presents all materials published by the Applicant for the 2022 Lower 

Thames Crossing Local Refinement Consultation. It provides a brief description 
and a link to where each document can be viewed on the National Highways 
consultation hub.  

T.1.2 Plate T.1 to Plate T.3 provide a copy of three core consultation documents: the 
consultation response form, the leaflet that was posted to all properties within 
2km of the proposed route and the area surrounding the proposed new areas of 
compensatory habitat, and the Guide. 

T.1.3 Plate T.4 to Plate T.32 provide evidence of other activities undertaken during 
the Local Refinement Consultation. 

T.1.4 Plate T.33 to Plate T.45 provide evidence of activities undertaken for additional 
engagement with persons with an interest in land after the Community Impacts 
Consultation and during and after the Local Refinement Consultation. 

Table T.1 Local refinement consultation material 

Document Title Description Link 
‘Changes to our plans – 
May 2022’- Easy Read 
guide to Local 
Refinement Consultation 

The Easy Read guide to Local 
Refinement Consultation conveys 
information in a style that, by 
making use of infographics and 
short statements, is more easily 
understood by people who have 
difficulty reading.  

 
Map Book 1: General 
Arrangements 

A map book containing plans of 
general arrangements including 
the following: 
• Permanent works; new roads, 

earthworks and roadside 
features 

• Environment mitigation; 
landscaping and tree planting 

• Utilities works and diversions 
• Order Limits 
• Open space provision, 

replacement open space and 
replacement common land 

 

Map Book 2: Land 
Use Plans 

A map book containing land use 
plans including the following: 
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Document Title Description Link 
• Permanent works 
• Temporary works 
• Environmental mitigation land 
• Replacement land 

Map Book 3 (Extracts): 
Engineering Plans 

A map book containing the 
engineering drawings that have 
changed since the Community 
Impacts Consultation. 

Large scale General 
Arrangement maps  

A set of maps, produced in large 
scale to aid readability, showing 
plans of general arrangements 
and computer generated images 
(CGIs). 

Large scale Land Use 
plans 

A set of maps, produced in large 
scale to aid readability, showing 
the land within the proposed Order 
Limits, with colour shading to 
indicate the intended use of 
different sections – for example, 
permanent acquisition of land or 
temporary possession of land 
only. 

Aerial view of the 
proposed Lower Thames 
Crossing route 

An aerial view map of the 
proposed road. 

A3 poster A3 poster advertising the Local 
Refinement Consultation. 

A4 poster A4 poster advertising the Local 
Refinement Consultation. 

Non-Statutory Statement 
of Community 
Consultation Addendum 

This non-statutory SoCC 
addendum provides an overview 
of which elements of the Project 
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Document Title Description Link 
would be consulted on, as well as 
the ways stakeholders and local 
communities would be engaged. 

Non-statutory notice A non-statutory consultation notice 
publicising the Local Refinement 
Consultation. 

Your property and blight This document provides 
information about blight caused by 
major new road proposals or 
improvements. 

Your property and 
discretionary purchase 

This document provides 
information about the 
circumstances in which National 
Highways may offer to purchase 
property either in advance of 
requirements for a road scheme or 
where the construction works or 
the road in use would seriously 
affect a person’s enjoyment of the 
property. 

Your property and 
compulsory purchase 

This document provides 
information about the process 
National Highways follows to 
purchase land and property 
needed for schemes using 
compulsory powers and the 
compensation that may be 
available to people with an interest 
in that land or property. 

Your property and 
compensation or 
mitigation for the effects 
of our road proposals 

This guide provides information 
about how National Highways 
seeks to mitigate the effects of our 
road proposals on your property. 
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Plate T.1 Local refinement consultation response form 
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Plate T.2 Local refinement consultation leaflet 
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Plate T.3 Guide to Local refinement consultation  
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 Letters 

Plate T.4 Letter to existing prescribed section 42(1) (a)-(c) consultees on 11 May 
2022 

 National Highways 
1st Floor, Woodlands 
Manton Lane 
Bedford 
MK41 7LW 
0300 123 5000 (local rate call) 
info@lowerthamescrossing.co.uk 

                      
 11 May 2022 

 
         
Dear  
 
Lower Thames Crossing: Local Refinement Consultation between 12 May and 20 June 2022 
We are writing to update you on our plans for the Lower Thames Crossing, which is a new road 
project that would connect Kent with Thurrock and Essex via a tunnel beneath the River Thames.  
As summarised below, we have previously held several public consultations on our proposals, 
each of which has sought to develop and improve our plans based on feedback from consultees 
and our ongoing assessments. We are now launching a new consultation – the Local Refinement 
Consultation – as part of which we are seeking feedback on some changes to the project. 
Responses to this consultation will help to inform our application for permission to construct and 
operate the project, which we plan to submit to the Planning Inspectorate later this year. 
Our consultation proposals include changes to our plans for new open space sites in the vicinity of 
the new road, improvements to the provision of facilities for walkers, cyclists and horse riders, 
changes to our landscaping proposals and to our plans affecting local utilities. Our proposals also 
include additional environmental compensation habitat.  
As a statutory consultee under section 42 of the Planning Act 2008, we have previously consulted 
with you as part of our earlier project consultations.  We are writing to you now so that you are able 
to provide feedback on our proposals for this consultation. You can do so by making use of the 
information and material described later in this letter under ' How to view the Local Refinement 
Consultation materials.' 
Consultations to date 
• Statutory consultation – 10 October to 20 December 2018 
This included our explanation of why we consider a new river crossing east of London to be 
necessary, how the route for the Lower Thames Crossing was selected, a detailed explanation of 
the predicted environmental impacts of the project, our approach to user charging and other 
specific proposals.  

mailto:info@lowerthamescrossing.co.uk
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You can see a summary of the proposals presented in the 2018 statutory consultation in the 
document, Your guide to consultation 2018. You can also find the feedback form for that 
consultation, detailed maps and technical information at: 

 

• Supplementary consultation – 29 January to 2 April 2020 
Following the statutory consultation, we continued to develop our plans in response to feedback, 
further information and investigations. As a result, Highways England launched a supplementary 
consultation on the latest version of the proposals for the Lower Thames Crossing. It detailed 
changes that were made to the proposed route and its junctions, as well as the latest information 
on how any environmental impacts would be reduced and mitigated.  
You can find our supplementary consultation documents by visiting the webpage: 

 

• Design refinement consultation – 14 July to 12 August 2020 
Following the supplementary consultation, we continued to work with our stakeholders and 
statutory consultees to develop our design. This resulted in a number of refinements, which we 
then consulted on. 
You can find our design refinement consultation documents by visiting the webpage: 

  
• Community impacts consultation – 14 July to 8 September 2021 
Having reviewed our plans and considered feedback provided by local authorities and the Planning 
Inspectorate, we then held a further consultation on:  
 the latest construction, operation and local authority ward summary information, and our plans 

to mitigate the impacts of the project 
 changes to the project since the design refinement consultation 
 how responses received at each of our previous consultations have informed the 

development of the project 
You can find our design refinement consultation documents by visiting the webpage: 

  
 
How to view the Local Refinement Consultation materials  
Online: All the documents relating to this consultation are available at: 

Home delivery: If you do not have access to the internet, you can order a printed copy of the 
guide to consultation, a feedback form, Freepost return envelope and set of plans, to be delivered 
free of charge. This is limited to one pack per household. Please call us on 0300 123 5000 to 
request a consultation pack.  
Telephone surgery: If you have any queries relating to this letter, we encourage you to request a 
call back from a member of the project team who will answer your questions.  
For more information on the surgery, please visit our website 

or call 0300 123 5000.  
To keep stakeholders and members of the local community fully informed on the proposals, we will 
host a series of information events at locations along the route. Details of these events and 
information points are available on our website. Alternatively, you can call 0300 123 5000.  
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How to respond to the consultation – responses will be accepted until 11.59pm on 20 June 
2022. 
You can submit a response via one of the methods below, which are all free to use. Please note, 
we cannot guarantee that responses sent to any other address will be considered.  
Online: Fill in the survey at:   

Post: Send your response form or comments to: FREEPOST LTC CONSULTATION 
The Freepost address is the only text needed on the envelope, and no stamp is required. 
Email: Send your comments to: LTC.CONSULTATION@TRAVERSE.LTD 
Telephone: We are offering additional support to help you provide feedback over the phone. 
Please call us on 0300 123 5000 to book an appointment.  
We will ensure that any comments submitted to the above response channels are carefully 
reviewed and the Consultation Report we submit as part of our Development Consent Order 
application will explain how we have considered the feedback we received.  
Please note that National Highways may be required to make copies of representations available 
to the Planning Inspectorate. For more information on how your personal data is retained and used 
by National Highways, see our full data privacy statement:  

  
 
Yours sincerely, 

Gareth Protheroe 
Development Director   
National Highways 
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Plate T.5 Letter to new prescribed section 42(1) (a)-(c) consultees on 11 May 2022 
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Plate T.6 Letters to new and existing consultees identified as section 42(1)(d) on 12 
May 2022  

The content of the letters was modified to reflect the nature of the potential impacts of the 
Project on each specified land interest. 
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Our ref: A_CRM 
EX-WDB 

 
Name 
Line 1 
Line 2 
Line 3 
City 
County 
Postcode 
Country 

Sarah Collins 
Land and Property Lead 
Lower Thames Crossing 1st 
Floor 
Woodlands 
Manton Lane 
Bedford MK41 7LW 
 
0300 123 5000 (local rate call) 
info@lowerthamescrossing.co.uk  
 
12 May 2022 

 

Dear C Name, 
 
Lower Thames Crossing: local refinement consultation from 12 May to 20 June 2022 

We have previously written to formally notify you, as required by section 42 of the Planning Act 2008, 
that land or property you own, or an interest in land that you hold, has been identified as being 
potentially affected by the Lower Thames Crossing – the National Highways project that would 
connect Kent with Thurrock and Essex via a tunnel beneath the River Thames. 

As described later in this letter, we are providing an opportunity to respond to a further consultation 
on updated proposals.  
  
As our plans for the project have evolved, the Order Limits– the area we will need for constructing, 
operating or mitigating the effects of the new road – has been updated.  
 
Your property, as described in the table below, is within or partially within the Order Limits 
or may otherwise be potentially affected by the proposals. 
 
Title number Land description Status at July 

2021 
Status at May 
2022  

E F G H 
  
An explanation of what the status presented in the table means is explained below.  

Inside Order Limits   

If all or part of your property is within the Order Limits, we may need to take possession of it 
temporarily, acquire it permanently, and/or acquire permanent rights over it, as part of our proposals. 
We have enclosed a Land Use Plan with this letter that identifies the areas included within our Order 
Limits and why these areas are needed.     

 
If your property is within the Order Limits you may be eligible to serve a blight notice on National 
Highways to apply for us to purchase your property. Further information on the eligibility criteria and 
process can be found on our website (see below), or please contact us using the details above to 
find out more.  
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https://nationalhighways.co.uk/our-work/lower-thames-crossing/communities/. 

The project may also affect you if you hold one or more of the following interests within or adjacent 
to the Order Limits: wayleaves, restrictions on title, covenants, easements, rights to mines, minerals 
or subsoil, options, cautions, notices or other form of legal interest.  
   
I have enclosed a Land Use Plan with this letter that identifies the areas included within our Order 
Limits and why these areas are needed.  
 
Consultation 

Local refinement consultation – 12 May to 20 June 2022  
  
As part of our response to the feedback we received from previous consultations, our plans have 
developed, and we are now proposing to make some further refinements to the Lower Thames 
Crossing. Changes to our plans include amendments to utilities infrastructure, routes for walkers, 
cyclists and horse riders, and two open space sites: Tilbury Fields and Chalk Park. We are proposing 
to change how traffic on the A13 corridor would access the A1089 by providing a new link road from 
the Orsett Cock junction to the A1089 southbound which would improve connectivity.  Our proposals 
also include new areas of land to compensate for the effects of nitrogen deposition on habitats, which 
may occur as a result of changes to traffic flows after the Lower Thames Crossing opens. This 
includes some new areas of land that were not affected by our plans prior to this consultation.  
  
How to view the local refinement consultation materials   
  
Online: Consultation materials will be available from 12 May 2022 by visiting our webpage at 

.  
  
Home delivery: If you do not have access to the internet, you can order printed copies of this guide, 
a feedback form and Freepost return envelope.   
Please call us on 0300 123 5000 to request a consultation pack. This pack, including delivery is 
free of charge – there is a limit of one pack per household. 
 

Information Videos: Videos explaining our proposals are available on our website. They include 
captioning and a British Sign Language interpreter. For more information, visit 

 

 
Telephone surgery: If you have any queries relating to this letter, we encourage you to request a 
call back from a member of the project team to answer your questions. You can book a call back 
from a member of the project team to discuss any questions. From 12 May 2022, call us on 0300 
123 5000 to book an appointment on weekdays between 9am and 5pm.  
  
For more information on the surgery, please visit our website 
at  or call 0300 123 5000.   
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To keep stakeholders and members of the local community fully informed and up-to-date on our 
proposals, we intend to host a series of information events along the route. Details of these events, 
as well as information points and deposit locations where we will make the local refinement 
consultation materials available for review, can be found on our website at 

 Alternatively, you can call 0300 123 5000.  
  
How to respond to the consultation – responses will be accepted until 23.59pm on 20 June 
2022  
  
You can submit a response via one of the methods below, which are all free to use. Please note, we 
cannot guarantee that responses sent to any other address will be considered.   
  
Online: Fill in the survey at  . 
 
Post: Send your response form or comments to FREEPOST LTC CONSULTATION  
The Freepost address is the only text needed on the envelope, and no stamp is required.  
  
Telephone: You can book a call back from a member of the project team to provide comments on 
the changes. From 12 May 2022, call us on 0300 123 5000 to book an appointment weekdays 
between 9am and 5pm.  

  
Email: Send your comments to LTC.CONSULTATION@TRAVERSE.LTD. 
 
Please note, we cannot guarantee that responses sent to any other address will be 
considered. Responses will be accepted until 23.59 on 20 June 2022.  
 
We will make sure that any comments submitted to the above response channels are carefully 
reviewed, and the Consultation Report we submit as part of our Development Consent Order 
application will explain how we have considered the feedback we received.  

Please note that National Highways may be required to make copies of representations available to 
the Planning Inspectorate. For more information on how your personal data is retained and used by 
National Highways, see our full data privacy statement: at 

 

Previous consultations 

As you may know, we have already held several stages of public consultation on our proposals. The 
details of these are set out below. 

 

Statutory consultation – 10 October to 20 December 2018 

We held a statutory consultation on our project proposals from 10 October to 20 December 2018. 
This consultation included our explanation of why we consider a new river crossing east of London 
to be necessary, how the route for the Lower Thames Crossing had been selected, an explanation 
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of the predicted environmental impacts of the project (contained in the preliminary environmental 
information report) and our approach to user charging.  

You can see a summary of the proposals presented in our 2018 statutory consultation in the 
document, Your Guide to Consultation 2018, along with the feedback form for that consultation, 
detailed maps and technical information by visiting our webpage at: 

. 

 

Supplementary consultation – 29 January to 2 April 2020 

Following the statutory consultation, we continued to develop our plans in response to feedback, 
further information and investigations. As a result, National Highways launched a supplementary 
consultation on the latest version of the proposals for the Lower Thames Crossing. It detailed 
changes that were made to the proposed route and its junctions, as well as the latest information on 
how any environmental impacts would be reduced and mitigated.  

You can find our supplementary consultation documents by visiting our webpage at: 

 

 

Design refinement consultation – 14 July to 12 August 2020 

Following the supplementary consultation, we continued to work with our stakeholders and statutory 
consultees to develop our design of the new road. This resulted in a number of refinements, which 
we then consulted on. 

You can find our design refinement consultation documents by visiting our webpage at: 

 

 

Community impacts consultation – 14 July to 8 September 2021 

As part of our development of the proposals and to provide further information to local people 
about the likely effects of the new road on the local community and the environment, we carried out 
a further round of consultation between July and September 2021 called the Community Impacts 
Consultation.  

For more information, please visit our webpage at: 
 

If you have any questions regarding your land or property, please email us at 
property@lowerthamescrossing.co.uk or contact our Customer Contact Centre on 0300 123 
5000 to arrange for a member of the team to return your call. 

Yours sincerely 
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Sarah Collins  

Land and Property Lead 

Lower Thames Crossing 

 
  



Lower Thames Crossing – 5.1 Consultation Report 
Appendix T Local Refinement Consultation Material Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032           
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 241 

Uncontrolled when printed – Copyright © - 2022 
National Highways Limited – all rights reserved 

 

Plate T.7 Follow-up extension letter sent on 24 May 2022 to consultees identified as 
section 42(1)(d) whose original letters had been sent up to two days late  

 

Our ref: A_CRM 
LRCON-EXT 

 
 

 
Owner lines 1-7 ONLY 

Sarah Collins 
Land and Property Lead 
Lower Thames Crossing 1st Floor 
Woodlands 
Manton Lane 
Bedford MK41 7LW 
 
0300 123 5000 (local rate call) 
info@lowerthamescrossing.co.uk  
 
24 May 2022 

Dear C_Name, 
 
Lower Thames Crossing: local refinement consultation  
 
We recently wrote to you in connection with our local refinement consultation, which was launched 
on 12 May 2022. 
 
We are aware that you may not have received our letter until shortly after the launch of the 
consultation. We are sorry about this and want to ensure that you have enough time to consider and 
provide feedback on our proposals.  
 
We are therefore writing to let you know that, in view of the short delay between the launch of the 
consultation and receipt of our letter, we will accept a response from you until 23.59 on 22 June 
2022. We have set out below how you can provide feedback between 23.59 on 20 June 2022, which 
remains the official close date for the consultation, and 23.59 on 22 June 2022. 
 
Please note that this extension is only available to you and any other party who has received this 
letter from National Highways. 
 
All the documents relating to the local refinement consultation are available to see at 

. Please refer to our original letter for details 
on the local refinement consultation, how to view the project refinements and how to respond to the 
consultation.  
 
Please note that, after 23.59 on 22 June 2022, we will be unable to accept a response from you and 
it will not be considered as part of the local refinement consultation. 
 
Please also note that the online response form will be closed after 20 June 2022. The only ways to 
respond between 00.00 on 21 June 2022 and 23.59 on 22 June 2022, will be via the Freepost and 
email addresses listed below. 
 
Post: FREEPOST LTC CONSULTATION 
The Freepost address is the only text needed on the envelope, and no stamp is required. 
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Email: LTC.CONSULTATION@TRAVERSE.LTD  
 
If you have any questions regarding this letter or your land or property, please email us at 
property@lowerthamescrossing.co.uk or contact our Customer Contact Centre on 0300 123 
5000 to arrange for a member of the team to return your call. 
 
Yours sincerely 
 
Sarah Collins  
Land and Property Lead 
Lower Thames Crossing 
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Plate T.8 Letter to the Planning Inspectorate informing of the launch of the Local 
Refinement Consultation (issued on a non-statutory basis) 

 
XXXX National Highways 
The Planning Inspectorate  1st Floor, Woodlands 
Temple Quay House Manton Lane 
2 The Square  Bedford 
Bristol  MK41 7LW 
BS1 6PN 0300 123 5000 (local rate call) 
 info@lowerthamescrossing.co.uk 
 

 10 May 2022 
 
Dear XXX 
 
Lower Thames Crossing: Local Refinement Consultation between 12 May and 20 
June 2022 
 
I am writing to inform you that National Highways will shortly launch the latest phase of 
non-statutory consultation on our proposals for the Lower Thames Crossing, which is a 
new road project that would connect Kent with Thurrock and Essex via a tunnel beneath 
the River Thames. That consultation – the Local Refinement Consultation – will begin on 
12 May and end after a period of over five weeks on 20 June 2022. 
 
Our consultation proposals include changes to our plans for new open space sites and 
public parks in the vicinity of the proposed new road, including changes to help facilitate 
the planned Thames Freeport. They also involve a revised connection between the Orsett 
Cock roundabout and the A1089, improvements to the provision of facilities for walkers, 
cyclists and horse riders, as well as changes to our landscaping proposals and to our 
plans affecting local utilities. They also include additional environmental compensation 
habitat. 
 
In addition to this letter, we have today provided you with electronic copies of the material 
that we have produced for consultation, as well as examples of the letters that have been 
sent to our statutory consultees and to identified land interests. 
 
All of the consultation materials, with the exception of those letters, will be published on 
our consultation website: . It will 
also be possible for consultees to request a free home delivery of consultation materials, 
to inspect them at a series of deposit locations or to collect copies at our information 
events. Our efforts to ensure high public awareness of the consultation include a leaflet to 
all properties close to our proposals, email notifications to our extensive contacts 
database, as well as advertisements and public notices in local newspapers. 
 
The following is a list of the documents that will be published for the consultation: 

• Guide to local refinement consultation 
• Map Book 1 – General Arrangements 
• Map Book 2 – Land Use Plans 
• Map Book 3 (Extracts) – Engineering Plans 
• Large scale plans 
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• Local refinement consultation leaflet 
• Response Form and Freepost envelope 
• Easy Read version of the guide to local refinement consultation 
 

I hope this information is useful to you. Please let me or any other member of the Lower 
Thames Crossing team know if you have any queries. 
 
Yours sincerely, 
Gareth Protheroe 

Development Director 
National Highways 
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Local authority engagement 

Plate T.9 Update email to host local authorities about rescheduling the consultation 
until after the election period, sent on 1 March 2022 

 

Dear Cllr XXX, 

I am writing to confirm that we have decided to postpone our Local Refinement 
Consultation. Following our consultation with you on the proposed timing of the 
consultation, we believe that the consultation will be of maximum value if it is held 
after Easter and the preelection period. 

This consultation is focused on a limited number of changes to the project, but it is 
nevertheless very important to us that we create the best possible opportunity for the 
public and stakeholders to provide feedback on the proposals. We therefore propose the 
following updates to the consultation timings: 

· We propose holding a longer consultation – 5 weeks in total, rather than 4 - 
launching at 00.01 on Thursday 12 May 2022 closing on Monday 20 June 
2022 at 23.59   

· Local authorities will have an additional one-week governance extension 
period. The deadline for local authority responses will be 23.59 on Monday 
27 June 2022  

We are also increasing the number of event venues and locations where the public can 
refer to and take away consultation information. We now propose to hold additional events 
at:  

· Tilbury (venue to be confirmed)  
· Chalk (venue to be confirmed)   

This increases the total number of events from the seven proposed events to nine. We are 
also confirming event venues with Maidstone Borough Council and Tonbridge and Malling 
Borough Council, and will include these in our updated plans.  

We propose adding the following locations where consultation materials will be available to 
view and take away:   

· Chadwell St Mary Library – take away consultation materials and response 
form, plus view reference materials and technical documents  

· Tilbury Hub – take away consultation materials and response form  
· Dartford Library - take away consultation materials and response form  

We will use the additional time ahead of the consultation to keep up momentum in our 
technical engagement with local authorities and making progress on key issues with our 
stakeholders. 

We will consult with your officers in the coming days to share our revised start date for the 
consultation and other matters relevant to the consultation. Please do reach out if you 
have any questions or comments.  
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Best Wishes, 

  

XXX 

XXX Local Government Lead 

External Affairs - Lower Thames Crossing  

National Highways Customer 
Contact Centre 0300 123 5000  
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Plate T.10  Update note to host local authorities about their feedback on the Non-
Statutory SoCC Addendum, sent on 4-7 March 2022 

 
Non-Statutory Statement of Community Consultation Addendum 

Update on Local Authority Feedback 
Thank you for your feedback on the draft non-statutory Statement of Community Consultation 
(SoCC) Addendum for our Local Refinement consultation. As key stakeholders, your suggestions 
and input help us to improve the SoCC Addendum and ensure that the consultation can be as 
effectively delivered as possible.  
 
This update outlines the key areas in which Local Authorities have provided feedback on the SoCC 
Addendum and provides our response to those issues. Further to this note, we will also issue a 
final SoCC Addendum which will incorporate changes and suggestions based on feedback.  
 
Dates and duration  
Those local authorities holding elections on 5 May raised concerns that our planned consultation 
period would run concurrently with the pre-election period. Additionally, the consultation period 
would have coincided with the Easter break and Local Authorities were concerned that there would 
not be sufficient time for officers to consider the proposals and for Members to approve Local 
Authorities’ responses at committee.  
 
Therefore, we have revised our timings to avoid the pre-election period and Easter period. We 
have increased the consultation period from four weeks to five weeks and allowed extra days to 
account for the Spring bank holiday and Platinum Jubilee bank holiday. We therefore propose the 
following consultation timings:  
 

• The proposed launch date for the local Refinement consultation is 00.01 on Thursday 12 
May 2022 and proposed close on Monday 20 June 2022 at 23.59  

• Local authorities will have an additional one-week governance extension period. The 
deadline for those local authority responses is 23.59 on Monday 27 June 2022  

 
Authorities choosing to make use of the extension period are asked to submit a draft response by 
20 June 2022. The final, post-governance version to be submitted by Monday 27 June 2022 should 
be submitted with track changes or comment boxes to indicate any updates that have been made.  
 
Feedback request: We believe that these revised timings address the issues raised as part of the 
consultation on the draft SoCC Addendum. If you have any other comments or would like to raise 
further considerations, please let us know.  
 
Events venues and information locations  
We asked for feedback on event venues and locations where the public can refer to and take away 
consultation information.  
 
We now propose to hold additional events at:  

• Tilbury (venue to be confirmed)  
• Gravesham (venue to be confirmed)  
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This increases the total number of events from the seven proposed in the non-statutory SoCC 
Addendum to nine. We are also confirming event venues with Maidstone Borough Council and 
Tonbridge and Malling Borough Council and will include a final list of venues in the final SoCC 
Addendum when issued.  
 
We propose adding the following locations where consultation materials will be available to review 
and take away:  

• Chadwell St Mary Library – take away consultation materials and response form, plus 
view reference materials and technical documents  

• Tilbury Hub – take away consultation materials and response form  
• Dartford Library – take away consultation materials and response form  

 
We are proposing some alterations to some other locations based on proximity to proposed 
changes, opening times and accessibility to the public. We no longer propose to provide locations 
in Medway as there is no land in Medway affected by the proposed changes. We'll provide a full, 
updated list in the final SoCC Addendum.  
 
Sharing information ahead of consultation  
Some local authorities requested that further technical information was provided as part of 
consultation or suggested that current assessments were incomplete. While we consider that the 
scope of the consultation is appropriate, we will continue to engage with authorities in relation to 
technical documents as the scheme progresses towards application.  
 
Feedback request: In addition to sharing technical information with you as part of our ongoing 
engagement, we would like to offer you a preview of the consultation materials shortly before 
consultation launch on 12 May. Please let us know if such a session would be of interest.  
 
Video content  
We now propose to provide videos which show and explain key aspects of the scheme, rather than 
interactive webcasts. Any consultees with additional queries will be able to raise them via other 
channels such as phone or email.  
 
Changes to the SoCC Addendum text and images  
We received some suggestions for minor changes to the SoCC Addendum text and images, and 
will incorporate these changes where possible and where they offer an improvement to the 
document. We will discuss these with officers and include any taken forward in the final SoCC 
Addendum.  
 
Further discussion  
If you would like to discuss any of the matters raised in this update or in relation to the SoCC 
Addendum, please speak to your stakeholder relationship manager. 
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Plate T.11 Approach to Local Refinement Consultation 
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Notification and publicity 

Plate T.12 Email to key statutory and non-statutory groups, sent on 12 May 2022.  

The content of the email was tailored for the audience. See Table T.2 below for the list of 
groups this was sent to.  

 

Lower Thames Crossing - Local Refinement Consultation launched 
 
Following our announcement in April, the Lower Thames Crossing's Local Refinement 
Consultation is now live.    
 
This consultation will build on previous rounds of consultation and the feedback received. You can 
find out more about feedback from our last consultation by reading our

   
 
About this consultation  
This Local Refinement Consultation will run for five weeks from Thursday 12 May to Monday 20 
June 2022. You can find full details about this consultation, including, our Guide to local refinement 
consultation, interactive map, online videos and drop-in event locations by going to

   
 
The consultation will seek feedback on a number of very specific refinements to our proposed 
design including:  

• More public open space to the east of the tunnel entrance in Kent, connected to 
Chalk Park - a proposed new public park overlooking the Thames  
• The redesign of Tilbury Fields – our proposed new public park in Thurrock – to allow 
for the delivery of the Thames Freeport, which has the potential to deliver 25,000 new 
jobs  
• Modifying the emergency and maintenance access to the northern tunnel entrance, 
providing safer operation of the tunnel facilities and better access for emergency 
services  
• Replacing a slip road on the A13 junction with a new link from the Orsett Cock 
roundabout to the A1089 to reduce traffic impacts on local roads  
• A new footbridge over the A127 and further improvements for walkers, cyclists and 
horse riders including improved bridleways  
• Further refinement of utility works to enable the project to be built   
• Additional environmental compensation and mitigation with potential woodland and 
green open space  
 

A full list of changes is included in our  which you can find 
on our    
 
Find out more and have your say  
We have already distributed a to properties within 2km and will be raising 
awareness about our consultation through an active media, social media and email campaign.  
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We will offer a range of ways for local communities and stakeholders to find out more information 
including:  

•    
• Events at locations in Kent, Thurrock and Havering  
• Telephone call backs  
•  
• You will be able to respond to the consultation by completing an  
sending a form via Freepost, by email or over the phone.  

 
If you have any questions, or would like any more information in the meantime please don't 
hesitate to contact me.  
 
Kind regards 
 
 
Lower Thames Crossing - Community Engagement 
T: +44 7827 461324 
 
Working on behalf of National Highways 

Table T.2 List of statutory and non-statutory groups who received the email 
described in Plate T.12 

Local businesses 
and business 
groups 

SELEP, Essex Chambers of Commerce, Thames Estuary Growth 
Board, Federation of Small Business, Kent Chambers of Commerce, 
Kent Developers Group, DP World, Kent Medway Economic 
Partnership, RHA, London Resort Company Holdings, Port of Dover, 
Ebbsfleet Development Corporation, Bluewater, Logistics UK, British 
Chamber of Commerce, Essex Developers Group, Institution of Civil 
Engineers, Opportunity South Essex. 

Community groups Thurrock Mind, Thurrock Local Access Forum, Essex Ramblers, Kent 
Advanced Drivers , The University of the Third Age (U3A), Guru Nanak 
Darbar Gurdwara, Hi Kent, Havering Association for People with 
Disabilities, Gammon Field Travellers site, Chalk Church, Access 
Brentwood, Newbury Signs, Kent Association for the Blind, Thurrock 
Coalition, Thurrock Centre for Independent Living, Thurrock Lifestyle 
Solutions, Brentwood Access Group, British Deaf Association, 
Gravesham Rotary Club, Thurrock CVS, East Tilbury Library, 
Change4life, Sikh Community, Thurrock Foodbank, Shorne Parish 
Council, Cobham Parish Council, Higham Parish Council, Cuxton 
Parish Council, Luddesdown Parish Council, Meopham Parish Council, 
Aveley Forum, Belhus & South Ockendon Community Forum , Bulphan 
Village Community Forum, Chadwell St Mary Community Forum , 
Orsett Community Forum, Corringham, Fobbing & Homesteads 
Community Forum, Little Thurrock Community Forum, Orchards Forum, 
Purfleet-on-Thames Community Forum, Stanford-Le-Hope Forum, 
Thames Crossing Action Group, Thameside Forum, The Horndon 
Society/Community Forum, Tilbury Community Forum , West & East 
Tilbury & Linford Community Forum, West Thurrock & South Stifford 
Community Forum, Thames Chase Community Forest, British Horse 
Society North, British Horse Society South, Essex Bridleway 
Association, Dartford and Gravesend Ramblers , Kent Countryside 
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Access Forum, Cycling UK, Dartford and Gravesham Cycling Forum, 
Havering Cyclists  

Leaders and senior 
officers of nearby 
local authorities 

Ashford, Barking & Dagenham, Basildon, Bexley, Canterbury, Castle 
Point, Chelmsford, Dover, Epping Forest, Folkestone & Hythe, 
Maidstone, Redbridge, Sevenoaks, Southend-on-Sea, Swale, 
Tonbridge & Malling, Tunbridge Wells. 

Leaders, ward-level 
representatives and 
senior officers of all 
the directly affected 
local authorities 

Brentwood Borough Council, Dartford Borough Council, Essex County 
Council, Gravesham Borough Council, Kent County Council, London 
Borough of Havering, Medway Council, Thurrock Council. 

Local emergency 
services 

East of England Ambulance, Essex County Fire and Rescue, Essex 
Police, Kent Fire and Rescue, Kent Police, South East Coast 
Ambulance. 

Members of 
Parliament 

Alex Burghart MP for Brentwood & Ongar, Andrew Rosindell MP for 
Romford, Damian Collins MP for Folkestone & Hythe, Damian Green 
MP for Ashford, David Evennett MP for Bexleyheath & Crayford, Gareth 
Johnson MP for Dartford. 
Gordon Henderson MP for Sittingbourne & Sheppey, Greg Clark MP for 
Tunbridge Wells, Helen Grant MP for Maidstone & The Weald, Helen 
Whately MP for Faversham & Mid Kent, Jackie Doyle-Price MP for 
Thurrock, Louie French MP for Old Bexley & Sidcup, James Duddridge 
MP for Rochford & Southend East, John Baron MP for Basildon & 
Billericay. 
John Whittingdale MP for Maldon, Jon Cruddas MP for Dagenham & 
Rainham, Julia Lopez MP for Hornchurch & Upminster, Kelly Tolhurst 
MP for Rochester & Strood, Laura Trott MP for Sevenoaks, Mark 
Francois MP for Rayleigh & Wickford, Natalie Elphicke MP for Dover, 
Priti Patel MP for Witham, Rebecca Harris MP for Castle Point, Rehman 
Chishti MP for Gillingham & Rainham, Rosie Duffield MP for 
Canterbury, Anna Firth MP for Southend West, Stephen Metcalfe MP 
for South Basildon & East Thurrock, Adam Holloway MP for 
Gravesham, Tom Tugendhat MP for Tonbridge & Malling, Tracey 
Crouch MP for Chatham & Aylesford, Vicky Ford MP for Chelmsford. 

Statutory 
environmental 
bodies and non-
statutory 
environmental 
groups 

Buglife, Bumblebee Conservation Trust, CPRE Essex, CPRE Kent, 
Environment Agency, Essex Wildlife Trust, Forestry Commission, 
Historic England, Kent Downs AONB, Kent Wildlife Trust, Marine 
Management Organisation, National Trust, Natural England, RSPB, The 
Woodland Trust. 
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Plate T.13 Email sent to contacts on the Project's customer database, sent on 12 
May 2022 

We’ve made some local changes to our plans following our consultation in 2021 

 

Local refinement consultation open until 23:59 20 June 2022 

  

 

 

Visit our consultation website  
  
A new consultation has started on some proposed changes to the Lower Thames 
Crossing, as we prepare to submit our application for a Development Consent Order 
later this year. 
  
We are seeking your feedback on: 
  

• changes to the design of a new public park on the north bank of the Thames 
(Tilbury Fields) to make space for the planned Thames Freeport   

• modified access to the northern tunnel entrance, providing safer operation of 
the tunnel facilities and better access for emergency services  
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• more public open space to the east of the tunnel entrance in Kent, connected 
to Chalk Park – the proposed new public park overlooking the Thames  

• replacing an existing slip road with a new link from the Orsett Cock 
roundabout to the A1089 in Thurrock to reduce traffic impacts on some local 
roads  

• a new footbridge over the A127 in Havering and improvements to pathways 
for walkers, cyclists and horse riders including better bridleway connections 
around the A2 junction and the A226 in Gravesham  

• further improvements to landscaping proposals  
• our plans for the changes needed to utilities in the local area   
• additional environmental compensation and mitigation  
• refinements to the Order Limits, the land needed to build and operate the new 

road, as a result of proposed changes  

 

 

Find out more and have your say 

You can visit our dedicated consultation website to watch videos 
explaining the proposed changes, view an interactive map, find the 
consultation documents and complete an online response form. 
  
You can also view and collect consultation materials at a local library near you 
or visit one of our consultation events to speak to a member of the project 
team. See the events list via our website  
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You can find out more about the Lower Thames Crossing on: 

Phone: 0300 123 5000 (local rate call) 

Email: info@lowerthamescrossing.co.uk 

Website:   

  

 

Please do not reply to this email. You are receiving this email because you participated in the Lower 
Thames Crossing consultation, have been involved in the project, or have subscribed to our email 
updates. In an effort to ensure that all those interested are informed of project updates, you may receive 
this email notification more than once. We would like to apologise in advance for any inconvenience that 
this may cause. 

Click to unsubscribe or to change your Subscription Preferences. 
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Notices 

Table T.3 Details of non-statutory newspaper notices publicising the Local 
Refinement Consultation 

Publication name Week 1 Week 2 
National newspaper 
The Times Thursday 12 May 2022 Thursday 19 May 2022 

Local newspapers 
Essex Chronicle Thursday 12 May 2022 Thursday 19 May 2022 

Kent Messenger Thursday 12 May 2022 Thursday 19 May 2022 

London Gazette Thursday 12 May 2022 Thursday 19 May 2022 

Romford Recorder Friday 13 May 2022 Friday 20 May 2022 

Thurrock Gazette Thursday 12 May 2022 Thursday 19 May 2022 

Bromley News Shopper Wednesday 11 May 2022 Wednesday 18 May 2022 

Trade journals 
Lloyd's List n/a  Wednesday 18 May 2022 

Fishing News n/a Thursday 19 May 2022 
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Plate T.14 Local Refinement Consultation non-statutory notice 
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Local Refinement Consultation notices in local, national and 
trade media 

Plate T.15 Notice in The Times, 12 May 2022 
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Plate T.16 Notice in the Essex Chronicle, 12 May 2022 
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Plate T.17 Notice in the Kent Messenger, 12 May 2022 
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Plate T.18 Notice in the London Gazette, 12 May 2022 
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Plate T.19 Notice in the Romford Recorder, 13 May 2022 
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Plate T.20 Notice in the Thurrock Gazette, 12 May 2022 
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Plate T.21 Notice in the Bromley News Shopper, 11 May 2022 
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Plate T.22 Notice in The Times, 19 May 2022 
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Plate T.23 Notice in the Essex Chronicle, 19 May 2022 
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Plate T.24 Notice in the Kent Messenger, 19 May 2022 
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Plate T.25 Notice in the London Gazette, 19 May 2022 
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Plate T.26 Notice in the Romford Recorder, 20 May 2022 
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Plate T.27 Notice in the Thurrock Gazette, 19 May 2022 
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Plate T.28 Notice in the Bromley News Shopper, 18 May 2022 
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Plate T.29 Notice in Lloyd's List, 18 May 2022 
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Plate T.30 Notice in Fishing News, 19 May 2022 
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Plate T.31 Press release on 12 May 2022 announcing the launch of the Local 
Refinement Consultation 

 

New images of Lower Thames Crossing released as 
local refinement consultation begins 

  

National Highways has today (12 May) released new images of the Lower Thames 
Crossing as a further consultation gets underway on some proposed changes to the 
project.  

 

The five-week local refinement consultation opened on Thursday 12 May and runs until 
23.59 on Monday 20 June 2022. It gives the public the opportunity to have their say on 
some local changes to the project proposed following the extensive community impacts 
consultation held in 2021, before National Highways submits an application for a 
Development Consent Order later this year.  

The proposed changes include:  

 changes to the design of a new public park on the north bank of the Thames in Thurrock 
(Tilbury Fields) to make space for the planned Thames Freeport   

 modified access to the northern tunnel entrance in Thurrock providing safer operation of 
the tunnel facilities and better access for emergency services  
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• more public open space to the east of the tunnel entrance in Gravesham, 
connected to Chalk Park – the proposed new public park overlooking the 
Thames  

• replacing an existing slip road with a new link from the Orsett Cock roundabout to the 
A1089 in Thurrock to reduce traffic impacts on some local roads  

• a new footbridge over the A127 in Havering and improvements to pathways for 
walkers, cyclists and horse riders including better bridleway connections around the 
A2 junction and the A226 in Gravesham  

• further improvements to landscaping proposals  
• refining our plans for the changes needed to utilities in the local area   
• additional environmental compensation and mitigation  
• refinements to the Order Limits, the land needed to build and operate the new road, 

as a result of proposed changes  

 

The public can visit a dedicated consultation website to watch videos explaining the 
proposed changes, view an interactive map, and find the consultation documents which 
can also be delivered to homes free of charge or picked up from local libraries. Anyone 
who has questions can speak to a member of the project team through a telephone call 
back service or at a nearby consultation event. 

Matt Palmer, Executive Director for the Lower Thames Crossing, said: "There is a 
pressing need to tackle congestion at the Dartford Crossing which causes delays and 
unreliable journeys for tens of thousands of people every day. The Lower Thames 
Crossing will be a vital piece of the UK’s transport infrastructure, not only by providing a 
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reliable alternative to Dartford, but by driving the economy by bringing people closer to 
jobs and businesses closer to their customers. 

“These consultations are crucial in helping us get the design right; to reduce the impact on 
local communities and environment, but also give the most benefit to local communities. 
I’d like to thank you for your patience, and for taking the time to look at our plans and give 
us your feedback.”  

 

Ends 

NOTES TO EDITORS 

National Highways is the wholly government-owned company responsible for 
modernising, maintaining and operating England’s motorways and major A roads. 

Consultation website -   

Latest images can be downloaded here - 
 

Response to community impacts consultation document  

If you would like to find out more about the feedback received from the community impacts 
consultation, National Highways has published a document called ‘Response to 
community impacts consultation’. It can be found online at 

  

Landowner engagement and minor refinements document  

National Highways has also published a document called ‘Landowner engagement and 
minor refinements’, which explains the other changes being taken forward as part of the 
project following engagement with affected landowners and others with an interest in land. 
This can be found online at

  

Kent and Gravesham   

Events  

• Fri 20 May, 2pm-8pm: Cascades Leisure Centre, Thong Ln, Gravesend, DA12 
4LG   
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• Mon 23 May, 2pm-8pm: Village Hotel – Maidstone, Castle View, Forstal Road, 
Kent, Maidstone, ME14 3AQ   

• Thurs 9 June, 2pm-8pm: Bridgewood Manor Hotel, Near Bluebell Hill, Walderslade 
Woods, Chatham, ME5 9AX   

• Fri 10 June, 2pm-8pm: Shorne Village Hall, 16 The Street, Shorne, DA12 3EA   

Deposit locations   

• Cuxton Library, Bush Rd, Cuxton, Rochester, ME2 1EY   
• Gravesend Library, Windmill Street, Gravesend, DA12 1BE   
• Maidstone Library, Kent History & Library Centre, James Whatman Way, 

Maidstone, ME14 1LQ   
• Snodland Library, 15-17 High Street, Snodland, ME6 5DA  

Information points  

• Coldharbour Library, Coldharbour Road, Northfleet, Gravesend, DA11 8AE   
• Dartford Library, Central Park, Market Street, Dartford, DA1 1EU   
• Higham Library, Villa Road, Higham, Rochester, ME3 7BS   
• Larkfield Library, Martin Square, Aylesford, ME20 6QW   
• Meopham Library, Wrotham Road, Meopham, Gravesend, DA13 0AH   
• Riverview Park Library, The Alma, Leander Drive, Gravesend, DA12 4NG   
• Shorne Woods Visitor Centre, Gravesend, DA12 3HX   
• Strood Library, 133 High St, Strood, Rochester, ME2 4TJ   

Thurrock, Essex and Havering  

Events  

• Thurs 19 May, 2pm-8pm: The Civic Hall, Blackshots Lane, Grays, RM16 2JU   
• Fri 27 May, 2pm-8pm: North Street Hall, 24 North Street, Hornchurch, RM11 1QX   
• Mon 6 June, 2pm-8pm: East Thurrock Community Association, 77 Corringham 

Road, Stanford-le-Hope, SS17 0NU   
• Tues 7 June, 2pm-8pm: Tilbury Community Association, Civic Square, Tilbury, 

RM18 8AA   
• Mon 13 June, 2pm-8pm: Orsett Hall Hotel, Prince Charles Avenue, Orsett, RM16 

3HS  

Deposit locations   

• Brentwood Library, New Road, Brentwood, CM14 4BP   
• Chadwell Library, Brentwood Road, Chadwell St Mary, Grays, RM16 4JP   
• Grays Library, Thameside Complex, Orsett Road, Grays, RM17 5DX   
• Romford Central Library, St Edwards Way, Romford, RM1 3AR  
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Information points  

• Belhus Library, South Ockendon Centre, Derry Avenue, South Ockendon, RM15 
5DX  

• Corringham Library, St Johns Way, Corringham, Stanford-le-Hope, SS17 7LJ   
• East Tilbury Library, Princess Avenue, East Tilbury, RM18 8ST   
• Harold Hill Library, 19a Farnham Road, Romford, RM3 8ED  
• Stanford-le-Hope Library, High Street, Stanford-le-Hope, SS17 0HG   
• Tilbury Library, Tilbury Hub, Civic Square, Tilbury, RM18 8AD   
• Upminster Library, 26 Corbets Tey Road, Upminster, RM14 2BB  

Real-time traffic information for England’s motorways and major A roads is available 
via its website , local and national radio travel bulletins, 
electronic road signs and mobile apps. Local Twitter services are also available at 

 

For further information please contact National Highways' press office (24hrs) on 
0844 693 1448 and select the most appropriate option below: 

Option 1: National enquiries (9am to 5.30pm) & out of hours for urgent enquiries  
Option 2: North West (between 9am & 5.30pm)  
Option 3: Yorkshire, Humber and North East (between 9am & 5.30pm)  
Option 4: West Midlands (between 9am & 5.30pm)  
Option 5: East Midlands (between 9am & 5.30pm)  
Option 6: East (between 9am & 5.30pm)  
Option 7: South East (between 9am & 5.30pm)  
Option 8: South West (between 9am & 5.30pm) 
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Social media posts 
T.1.5  Plates T.32 and T.33 present examples of social media posts used during the 

Local Refinement Consultation. 

Plate T.32 Social media post 
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Plate T.33 Social media post 
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Event materials 

Plate T.34 Event materials 
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Online exhibition 
T.1.6  Plate T.35 – Plate T.39 provide examples of the information included on the 

consultation website's online exhibition pages. 

 

Plate T.35 Consultation online exhibition landing page  
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Plate T.36 Our proposals online 

 

 

Plate T.37 Interactive map online 
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Plate T.37 Find out more online  
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Plate T.38 Consultation materials online 
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Additional engagement with persons with an interest in land 
after Community Impacts Consultation 

Plate T.39 Landowner engagement and minor refinements document 

A copy of the Landowner engagement and minor refinements document can be found 
here:

Plate T.41 Example non-statutory letter sent  on13 December 2021 to all persons 
identified as the owner of an interest in land affected by localised changes  

 
Our ref:  

 
Name 
Address 
 
 

 
 
Sarah Collins 
Land and Property Lead 
Lower Thames Crossing 1st Floor 
National Highways 
Woodlands 
Manton Lane 
Bedford  
MK41 7LW 
 
13 December 2021 
Telephone: 0300 123 5000 
 

Dear Name 
 
Lower Thames Crossing: Engagement on proposed changes to the Project with persons with 
an interest in land   
 
We are writing to inform you that, following our Community Impacts Consultation held from 14 July 
to 8 September 2021, we are proposing to make some limited changes to the Project. Some of 
those changes relate to land that we have identified you as the owner of, or have an interest in. 
Further details are set out below and in the information enclosed.  
 
The proposed changes described in this letter are as a result of continued work following the 
Community Impacts Consultation to refine and improve the Project proposals. They are localised in 
nature and limited in extent. As a landowner or rights holder affected by the changes, this letter 
seeks your views on the proposed changes. 
 
The proposed changes are outlined in the table below. The detail of these changes, including the 
relevant maps and/or land use plans showing the extent and location, can be found on the 
following pages. 
 

Change reference code Change title 
  
  

 
We are seeking your comments on the changes detailed in the table above. Please find enclosed a 
bespoke response form with a question on the changes relevant to you, to assist you in providing 
your feedback. The deadline for responding is 11.59pm on 17 January 2022. 
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You can submit your completed response form either by email or by post to the address below. 
Please note, we cannot guarantee that responses sent to any other address will be considered.  
 
Email: Send your response form by email to: LTC.CONSULTATION@TRAVERSE.LTD 
Post: Send your response form to: FREEPOST LTC CONSULTATION 
The Freepost address is the only text needed on an envelope, and no stamp is required. 
 
We will ensure that any comments submitted to the above response channels are carefully 
considered.  
 
Please note that National Highways may be required to make copies of any comments received 
available to the Planning Inspectorate. For more information on how your personal data is retained 
and used by National Highways, see our full data privacy statement:  

 
 
If you have any questions about the information contained in this letter, please email us at 
property@lowerthamescrossing.co.uk   
 

Land and Property Lead 
Lower Thames Crossing 
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Plate T.40 Example bespoke response form sent 13 December 2021 

 

RESPONSE FORM 

LOWER THAMES CROSSING 
Engagement on proposed changes to the Project with 
persons with an interest in land 
In the accompanying letter that we have sent you we have included a description of the proposed 
change/s, as well as a plan and/or land use map to show the location and extent of each change. 
This response form will assist you with providing feedback to us on the proposed change/s.  

On the following pages we have asked you a two-part question for each change that we are 
seeking your views on. Please indicate your level of support for each change by ticking the 
relevant box. In addition, please provide your comments on each change in the open box/es 
provided.  

If you wish to provide further comment on any of the proposed changes, please do so on additional 
sheets of paper if you’re posting your completed response form. You can also send your 
completed response via email using the address provided below. However you chose to respond, 
please clearly state which of the changes your comments refer to. 

 

Please return your completed response form by either:  
Email: Send your completed response form or other comments by email to: 
LTC.CONSULTATION@TRAVERSE.LTD (if you provide comments in the body of the email, please 
clearly state which changes your comments refer to)  

Post: Send your completed response form or other comments to:  

FREEPOST LTC CONSULTATION 
The Freepost address is the only text needed on an envelope, and no stamp is required. 

Responses will be accepted until 11.59pm on 17 January 2022. 

 

Identification questions 

We would be grateful if you could answer the following identification questions, which will help us 
to categorise responses. Details of individuals will not be made public. 

Name:  
Address:  

 Postcode:  
Email address:  
Organisation:  
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Data privacy notice 
We are committed to protecting your personal information. Whenever you provide such 
information, we are legally obliged to use it in line with all applicable laws concerning the protection 
of personal data, including the General Data Protection Regulation (GDPR). 

How will National Highways use the information we collect about you? 

We will use your personal data collected via this engagement for a number of purposes, including 
to: 

• analyse your feedback 
• produce a Consultation report, based on our analysis of responses (individuals will not be 

identified in the report) 
• write to you with updates about the results of this engagement and other developments 
• keep up-to-date records of our communications with individuals and organisations 

Any personal information you include in this form will be handled and used by (or made available 
to) the following recipients to record, analyse and report on the feedback we receive: 

• National Highways 
• Traverse (an independent company we are using to analyse feedback) 
• The Planning Inspectorate (which will consider our application for permission to build the 

Lower Thames Crossing) 
• The Secretary of State for Transport (who will take the decision on our application) 
• our legal advisers 
• consultants working on the Lower Thames Crossing project 

It is also possible that trusted third-party providers, for example construction companies, may later 
use the contact details provided in your responses to communicate with you about the project. 

What rights do I have over my personal data? 

Under the terms of the GDPR, you have certain rights over how your personal data is retained and 
used by National Highways. For more information, see our full data privacy statement: 
www.nationalhighways.co.uk/about-us/privacy-notice  
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LEN REF – LEN DESCRIPTION 

CRM REFERENCE 

Q [LEN REF] a – Do you support or oppose this proposed change?  

 Support      Oppose      No preference                 Don’t know 

Q [LEN REF] b – Please let us know the reasons for your response and any other comments 
you have on (LEN DESCRIPTION) below.  
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Additional engagement with persons with an interest in land 
during and after Local Refinement Consultation 

Plate T.41 Example non-statutory letter sent 12 May 2022 to all persons identified as 
the owner of an interest in land affected by localised changes  

 

 
Dear B – Owner name 
 
Lower Thames Crossing: Engagement on proposed changes to the project with persons with 
an interest in land   
 
Whilst writing to inform you about the launch of our local refinement consultation (see letter 
enclosed), we are also taking this opportunity to inform you that we are proposing to make some 
other minor changes to the project. Some of these changes relate to land that you own or have an 
interest in.  
 
The proposed changes described in this letter are the result of continued work following our 
community impacts consultation to refine and improve the project proposals. They are localised in 
nature and limited in extent. As a landowner or rights holder affected by the changes, this letter seeks 
your views on the proposed changes. 
 
Our proposed changes are outlined in the table below. The detail of these changes, including the 
relevant maps and/or land use plans showing their extent and location, can be found on the following 
pages. 
 

Change reference code Change title 
  

 
We are seeking your comments on the changes detailed in the table above. Please find enclosed a 
bespoke response form with a question on the changes relevant to you, to assist you in providing 
your feedback. This is a separate response form from the one you should use to comment on the 
local refinement consultation. The deadline for responding is 23.59 on 20 June 2022. 
  

Our ref: LEN22-INSERT CRM 
 
B Owner name 
C1 Owner line 1 
C2 Owner line 2 
C3 Owner line 3 
C4 Owner line 4 
C5 Owner line 5 
C6 Owner line 6 
C7 Owner line 7 
 
 
 

 
 
Sarah Collins 
Land and Property Lead 
Lower Thames Crossing 1st Floor 
National Highways 
Woodlands 
Manton Lane 
Bedford  
MK41 7LW 
 
Telephone: 0300 123 5000 
12 May 2022 
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You can submit your completed response form by email or by post to the address below. Please 
note, we cannot guarantee that responses sent to any other address will be considered. The email 
and postal addresses below are the same used in the local refinement consultation. 
 
Email: Send your response form to LTC.CONSULTATION@TRAVERSE.LTD 
Post: Send your response form to FREEPOST LTC CONSULTATION 
The Freepost address is the only text needed on an envelope, and no stamp is required. 
 
We will make sure that any comments submitted to the above response channels are carefully 
considered.  
 
Please note that National Highways may be required to make copies of any comments received 
available to the Planning Inspectorate. For more information on how your personal data is retained 
and used by National Highways, see our full data privacy statement:  

 
 
We have published a document alongside the local refinement consultation called the ‘Landowner 
engagement and minor refinements’, which sets out for information the changes detailed in this letter, 
as well as other changes we have engaged, or are engaging, on with the relevant affected 
landowners and others with an interest in land. This can be found online at 

  
 
If you have any questions about the information contained in this letter, please email us at 
property@lowerthamescrossing.co.uk   
 
Yours sincerely 

Sarah Collins  
Land and Property Lead 
Lower Thames Crossing 
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Plate T.42 Example bespoke response form sent 12 May 2022 

RESPONSE FORM 

LOWER THAMES CROSSING 
Engagement on proposed changes to the project with 
persons with an interest in land 
In our accompanying letter, we included a description of the proposed change(s) and a plan and/or 
land use map to show the location and extent of each change. To assist you in providing feedback 
on the proposal(s), please use this response form.  

On the following pages we ask you a two-part question for each change that we would like your 
views on. Please indicate your level of support for each change by ticking the relevant box. In 
addition, please provide your comments on each change in the open box(es) provided.  

If you are posting your completed response form and would like to add further comment on any of 
the proposed changes, please do so on additional sheets of paper. You can also send your 
response via email using the address provided below. However you choose to respond, please 
clearly state which of the changes your comments refer to. The email and postal addresses below 
are the same used in the local refinement consultation. 

 

Please return your completed response form by:  

Email: Send your completed response form and other comments to 
LTC.CONSULTATION@TRAVERSE.LTD (if you provide comments in the body of the email, please 
clearly state which changes they refer to)  

Post: Send your completed response form and other comments to  
FREEPOST LTC CONSULTATION 

The Freepost address is the only text needed on an envelope, and no stamp is required. 

Responses will be accepted until 23.59 on 20 June 2022. 

 

Identification questions 

We would be grateful if you could answer the following identification questions to help us 
categorise responses and so we can attribute your comments to the relevant area of land you have 
an interest in. Details of individuals will not be made public. 

Name:  
Address:  

 Postcode:  
Email address:  
Organisation:  
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Data privacy notice 

We are committed to protecting your personal information. Whenever you provide such 
information, we are legally obliged to use it in line with all applicable laws concerning the protection 
of personal data, including the General Data Protection Regulation (GDPR). 

How will National Highways use the information we collect about you? 

We may use your personal data collected via this engagement for a number of purposes, including 
to: 

• analyse your feedback 
• produce a consultation report, based on our analysis of responses (individuals will not be 

identified in the report) 
• write to you with updates about the results of this engagement and other developments 
• keep up-to-date records of our communications with individuals and organisations 

Any personal information you include in this form will be handled and used by (or made available 
to) the following recipients to record, analyse and report on the feedback we receive: 

• National Highways 
• Traverse (an independent company we are using to analyse feedback) 
• The Planning Inspectorate (which will consider our application for permission to build the 

Lower Thames Crossing) 
• The Secretary of State for Transport (who will take the decision on our application) 
• our legal advisers 
• consultants working on the Lower Thames Crossing project 

It is also possible that trusted third-party providers, for example construction companies, may later 
use the contact details provided in your responses to communicate with you about the project. 

What rights do I have over my personal data? 

Under the terms of the GDPR, you have certain rights over how your personal data is retained and 
used by National Highways. For more information, see our full data privacy statement at 
www.nationalhighways.co.uk/about-us/privacy-notice 
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[INSERT CHANGE CODE AND CHANGE TITLE] 

[INSERT CRM] 

Q [CHANGE CODE] a – Do you support or oppose this proposed change?  

 Support      Oppose      No preference                 Don’t know 

 

Q [CHANGE CODE] b – Please let us know the reasons for your response and any other 
comments you have on (INSERT CHANGE TITLE) below.  
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Plate T.43 Non-statutory letter sent on 1 September 2022 to all properties on Church 
Lane about the M25 construction compound change 

 
Our ref: LENG-822 
Your ref: TBC 
 
B Owner name 
C1 Owner line 1 
C2 Owner line 2 
C3 Owner line 3 
C4 Owner line 4 
C5 Owner line 5 
C6 Owner line 6 
C7 Owner line 7 
 
 
 

 
 
Sarah Collins 
Land and Property Lead 
Lower Thames Crossing 1st Floor 
National Highways 
Woodlands 
Manton Lane 
Bedford  
MK41 7LW 
 
Telephone: 0300 123 5000 
1 September 2022 
 

 

Dear B – Owner name 
 
Lower Thames Crossing: Change to our proposed M25 construction compound layout 
 
We are writing to you regarding a proposed change to the location of part of our M25 construction 
compound, located south of Moat Lake Fishing Lake. The existing and proposed locations of the 
compound can be seen on the plans enclosed with this letter. 
 
Between 12 May 2022 and 20 June 2022, we wrote to those with a legal interest in the land on 
which the M25 construction compound would be located to let them know about the proposed 
change to its layout and to seek any feedback from them. It has, however, since then come to our 
attention that some of the residents of Church Lane would also welcome the opportunity to 
comment on this proposed change. We want to ensure that you have the opportunity to share your 
views and are therefore writing to you to explain how you can do so.  
 
About the proposed change 
 
We are proposing to move part of our M25 construction compound to the west of its previous 
location, in order to reduce its impact on a site of ecological interest. A full description of the 
proposed change, together with plans, are enclosed with this letter. 
 
This change is also shown on pages 9 and 26 (map reference AD) of the landowner engagement 
and minor refinements documents that was published alongside the local refinement consultation 
earlier this year. This can be viewed online - 
https://nationalhighways.co.uk/media/pbhdmc54/landowner-engagement-and-minor-refinements-
v2-pdf.pdf For ease of reference, we have included a hardcopy of this document for you. 
 
Within the part of the compound which is proposed to be relocated, the northern section, located 
closest to Church Lane, would be used for the storage of earthworks. This would act as an 
acoustic barrier to construction related works, which will continue to take place further away from 
residential properties, within the larger part of the compound, located to the south.  
  
The western part of the M25 compound would remain in its previously proposed location, to the 
south-west of Church Lane. As noted, this is where the majority of construction related works will 
be taking place. 
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It is not therefore anticipated that the proposed alteration to the layout of the M25 compound would 
change the impacts for the residents of Church Lane, which we have previously consulted on. In 
addition, the M25 construction compound would, as with all other compounds across the project, 
be subject to the implementation of measures to control the impacts of noise, lighting and other 
construction related effects. 
 
Extension of bridleway designation 
 
We also take this opportunity to highlight a change to a bridleway designation in this location, 
which we publicised alongside the local refinement consultation. This can be found on pages 13 
and 26 (map reference AB) of the document entitled landowner engagement and minor 
refinements (see link above). We are proposing to extend the new bridleway designation FP254 to 
provide a connection with the southern end of Church Lane, so that horse riders, cyclists and 
pedestrians can make this connection.   
 
Giving your feedback 
We enclose a bespoke response form, to assist you in providing your feedback in relation to this 
proposed change. Please provide any response by 23.59 on Sunday 2 October 2022. We are 
aware of the potential Royal Mail industrial action which could cause some disruption to the postal 
service during August and September, and we have factored this into the deadline provided to 
respond. 
 
You can submit your completed response form by email or by post to the address below. Please 
note, we cannot guarantee that responses sent to any other address will be considered.  
 
Email: Send your response form to LTC.CONSULTATION@TRAVERSE.LTD 
Post: Send your response form to FREEPOST LTC CONSULTATION 
The Freepost address is the only text needed on an envelope, and no stamp is required. 
 
We will make sure that any comments submitted to the above response channels are carefully 
considered.  
 
Please note that National Highways may be required to make copies of any comments received 
available to the Planning Inspectorate. For more information on how your personal data is retained 
and used by National Highways, see our full data privacy statement:  

 
 
 
You can book a call back from a member of the project team to discuss this change further by 
either calling National Highways 0300 123 5000 or email info@lowerthamescrossing.co.uk 
 
If you have any questions about the information contained in this letter, please email us at 
property@lowerthamescrossing.co.uk   
 
Yours sincerely 

Sarah Collins  
Land and Property Lead 
Lower Thames Crossing 
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Plate T.44 Example non-statutory letter sent on 1 September 2022 to all persons 
identified as the owner of an interest in land affected by localised changes  

 
 
Our ref: TBC 
Your ref: TBC 
 
 
 
 

 
 
Sarah Collins 
Land and Property Lead 
Lower Thames Crossing 1st Floor 
National Highways 
Woodlands 
Manton Lane 
Bedford  
MK41 7LW 
 
Telephone: 0300 123 5000 
1 September 2022 
 

Dear  
 
Lower Thames Crossing: Engagement on proposed changes to the project with persons with 
an interest in land   
 
We are writing to inform you that, following our local refinement consultation held from 12 May 2022 
to 20 June 2022, we have continued to refine and improve the project proposals and we are now 
proposing to make some minor changes to the project. Some of these relate to land that you own or 
have an interest in. 
 
The changes are localised in nature and limited in extent. As a landowner or rights holder affected 
by the changes, this letter seeks your views on them. 
 
The proposed changes are outlined in the table below. The detail of these, including the relevant 
maps and/or land use plans showing their extent and location, can be found on the following pages. 
 

Change reference code Change title 
  

 
We are seeking your comments on the changes detailed in the table above. Please find enclosed a 
bespoke response form, to assist you in providing your feedback. The deadline for responding is 
23.59 on Sunday 2 October 2022. We are aware of the potential Royal Mail industrial action which 
could cause some disruption to the postal service during August and September, and we have 
factored this into the deadline provided to respond. 
 
You can submit your completed response form by email or by post to the address below. Please 
note, we cannot guarantee that responses sent to any other address will be considered. 
 
Email: Send your response form to LTC.CONSULTATION@TRAVERSE.LTD 
Post: Send your response form to FREEPOST LTC CONSULTATION 
The Freepost address is the only text needed on an envelope, and no stamp is required. 
 
We will make sure that any comments submitted to the above response channels are carefully 
considered.  
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Please note that National Highways may be required to make copies of any comments received 
available to the Planning Inspectorate. For more information on how your personal data is retained 
and used by National Highways, see our full data privacy statement:  

 
 
If you have any questions about the information contained in this letter, please email us at 
property@lowerthamescrossing.co.uk   
 
Yours sincerely 

Sarah Collins  
Land and Property Lead 
Lower Thames Crossing 
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Plate T.45 Example bespoke response form sent on 1 September 2022 

RESPONSE FORM 

LOWER THAMES CROSSING 
Engagement on proposed changes to the project with 
persons with an interest in land 
In our accompanying letter, we included a description of the proposed change(s) and a plan and/or 
land use map to show the location and extent of each change. To assist you in providing feedback 
on the proposal(s), please use this response form.  

On the following pages we ask you a two-part question for each change that we would like your 
views on. Please indicate your level of support for each change by ticking the relevant box. In 
addition, please provide your comments on each change in the open box(es) provided.  

If you are posting your completed response form and would like to add further comments on any of 
the proposed changes, please do so on additional sheets of paper. You can also send your 
response via email using the address provided below. However you choose to respond, please 
clearly state which of the changes your comments refer to. 

Please return your completed response form by:  

Email: Send your completed response form and other comments to 
LTC.CONSULTATION@TRAVERSE.LTD (if you provide comments in the body of the email, 
please clearly state which changes they refer to)  

Post: Send your completed response form and other comments to  
FREEPOST LTC CONSULTATION 

The Freepost address is the only text needed on an envelope, and no stamp is required. 

Responses will be accepted until 23.59 on Sunday 2 October 2022. 

Identification questions 

We would be grateful if you could answer the following identification questions to help us 
categorise responses and so we can attribute your comments to the relevant area of land you have 
an interest in. Details of individuals will not be made public. 

Name:  
Address:  

 Postcode:  
Email address:  
Organisation 
(if applicable): 
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Data privacy notice 

We are committed to protecting your personal information. Whenever you provide such 
information, we are legally obliged to use it in line with all applicable laws concerning the protection 
of personal data, including the General Data Protection Regulation (GDPR). 

How will National Highways use the information we collect about you? 

We may use your personal data collected via this engagement for a number of purposes, including 
to: 

• analyse your feedback 
• produce a consultation report, based on our analysis of responses (individuals will not be 

identified in the report) 
• write to you with updates about the results of this engagement and other developments 
• keep up-to-date records of our communications with individuals and organisations 

Any personal information you include in this form will be handled and used by (or made available 
to) the following recipients to record, analyse and report on the feedback we receive: 

• National Highways 
• Traverse (an independent company we are using to analyse feedback) 
• The Planning Inspectorate (which will consider our application for permission to build the 

Lower Thames Crossing) 
• The Secretary of State for Transport (who will take the decision on our application) 
• our legal advisers 
• consultants working on the Lower Thames Crossing project 

It is also possible that trusted third-party providers, for example construction companies, may later 
use the contact details provided in your responses to communicate with you about the project. 

What rights do I have over my personal data? 

Under the terms of the GDPR, you have certain rights over how your personal data is retained and 
used by National Highways. For more information, see our full data privacy statement at 
www.nationalhighways.co.uk/about-us/privacy-notice  
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«Change_Code»CRM 

Q[CHANGE CODE]a – Do you support or oppose this proposed change?  

 Support      Oppose      No preference                 Don’t know 

Q[CHANGE CODE]b – Please let us know the reasons for your response and any other 
comments you have on (INSERT CHANGE TITLE) below.  
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